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Revision #6
Document Number: ADM-F092
Document Name: Facilitator Plan of Action
Columbia College Customer Satisfaction Survey - Facilitator Plan of Action
Please sign, date and return this document to your supervisor within three (3) business days of receiving your survey results.
B.  For continuous professional development, identify up to three (3) areas that you would like to improve on by the next       satisfaction survey.  If your scores are all above 4.0, you may choose one or more other areas of your professional work to      improve on.  Beside each area to address, describe what plan of action you feel will improve and enhance your performance.
1.  Please review the Customer Satisfaction survey results. Also, compare this result with your previous survey results (if applicable).        Columbia's goal is to achieve summary scores of 4.0 or higher for each question.   2.  Please take time to reflect on what went well in the course, what didn't go as well, and what areas could be improved.
I confirm the above information to be true and accurate to the best of my knowledge.
How are you submitting your form?
Next Step:  Please note that you or your Department Chairperson may initiate a meeting to discuss these survey results and your progress toward implementing previous plan of action respecting past surveys.  All relevant documents will be kept in your personnel file.
9.0.0.2.20101008.1.734229
	PrintButton1: 
	Button1: 
	ResetButton1: 
	TextField1: 
	DropDownList1: 
	DecimalField1: 
	TextField2: 
	TextField3: 
	DecimalField2: 
	TextField4: 
	: 
	DateTimeField1: 



